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Privacy statement
We hereby inform you the user about the nature, extent and purpose of the collection and processing of your
personal data by the provider responsible (Sterr & Eder Industrieservice GmbH, Waldstraße 5, 84149 Velden,
e-mail info@sterr-eder.de, tel. 0049 (0)871 974819-0) on this website (hereinafter referred to as the “content“).
The legal basis of data protection is set out in the German Federal Data Protection Act (BDSG) and the German
Act on Telemedia Services (TMG).
Collection and use of personal data:
Personal data are data with which a person can be identified, i.e. which are retraceable to a particular person.
Such data include, amongst other things, their name, e-mail address and telephone number; however, other
information on memberships, leisure activities or the web pages a person has browsed is also regarded as
personal data. The provider will collect, use and disclose personal data only if and to the extent that doing so is
legally permitted or the user has agreed to such a collection of data.
Contacting:
When contacting the provider (e.g. via our contact form or by e-mail), your user data will be stored for the
purpose of processing your inquiry, performing contracts and for technical administration. No third party will
have access to your stored data.
Integration of third-party services and contents:
Third-party contents will be integrated within this online content, such as maps provided by Google Maps. However,
a precondition for this is that the providers of such content (hereinafter referred to as the “third-party provider“)
can trace the IP address of the users. Without the IP address they are not able to send the content to the browser of
an individual user. Therefore, the IP address is required for the presentation of such content. We make every effort
to only use such content whose provider uses your IP address exclusively for the purpose of providing the content.
However, we have no influence on whether or not the third-party providers will store your IP address, e.g. for
statistical purposes. If we are aware of such practices, we will inform our users accordingly.
Information, correction, blocking and deletion:
You the user are entitled to obtain free information about your personal data which we store and its purpose and
origin. Moreover, you the user are also entitled to request the correction of incorrect data and the blocking and
deletion of your personal data unless the latter are subject to a legal obligation to preserve. This can be done by
contacting us via the contact details indicated on the web page.

